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Finally, RESPONDENT acted listlessly on the only clear instruction that it took from the “real” Ms.
Audi, which was her voicemail asking to contact a colleague while she was out of work [Res. £x. /]. This
should have been enough to raise a suspicion by itself; though, RESPONDENT chose to ignore the
voicemail and Mr. Royce responded to fake Ms. Audi, via the reply function on his telephone, for a

transaction in the amount of USD 19,2 million [CZ (. /2]. This behavior is a clear indication of
RESPONDENT’s carelessness in this business relationship. Considering the measures taken by
CLAIMANT for the healthy conduct of its commercial relations, it is easy to see that RESPONDENT

lacks due diligence.

REQUEST FOR RELIEF
In light of the above, CLAIMANT respectfully requests the Arbitral Tribunal to:

1. Under Purchase Order No. 9601, order RESPONDENT to pay USD 38.4 million to CLAIMANT,
with simple interest at the annual rate of 4% on the amount of USD 19,2 million from 4 May 2022

onwards, and on the amount of USD 19,2 million from 1 July 2022 onwards;

2. Authorize CLAIMANT’s new claim regarding Purchase Order No. A-15604 and order
RESPONDENT to pay USD 12 million to CLAIMANT;

3. Alternatively, accept CLAIMANT’s request for authorization of new claim as a request for arbitration

and consolidate the separate proceedings.
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